Case Study

imagi-tech

(<7 Bohdi Sys

HHI, Rentals LLC

HHI Rentals, LLC is a bike rental company operating in Hilton Head
Island, North Carolina. They operate rentals for bikes, beach
equipment, games, and fishing gear, to accommodate for any kind of
vacation.

Business Challenge

To organize and control rental receipt, scheduling, delivery, and pickup,
HHI rentals, LLC has had to make use of a variety of tools. However,
HHI Rentals was dissatisfied with the service of multiple platforms and
cumbersome nature of using a multitude of tools. HHI Rentals, LLC
determined that they would like their own system to centralize these
various aspects into a single, centralized system to best service the
bike rental industry.

Our Solution

Imagi-tech has partnered with HHI Rentals, LLC to realize the vision of
a single, holistic bike rental solution like BodhiSys. This single system
has incorporated everything from the initial customer experience for
placing an order to scheduling and documenting delivery and pickup by field agents. Centralizing information and
user experience in this way improves management, makes for easier access, and streamlines workflow.

Budget

$0 $100K
am—— o ———
Services

e Ul/UX Design
e Custom Web App
e Content Changes and QA

About Imagi-tech

At Imagi-tech, we’re a team of
passionate developers and
designers dedicated to helping
businesses grow. From smart web
apps to custom software, we solve
real challenges with solutions that
make a difference. With years of
experience in creating user-friendly
designs, building websites, and
driving e-commerce success, we
focus on what works best for you.
Let’s build something extraordinary
together.
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Results

Imagi-tech and HHI Rentals, LLC have created the BodhiSys platform to service all levels of equipment rental
businesses. HHI Rentals, LLC has transitioned to use of BodhiSys for all of their rental processing, from beginning
to end. Imagi-tech continues to fine-tune the system based on real feedback from HHI Rentals, LLC.

Scheduling Delivery & Pickups Driver Workflow

Schedule your trips, the orders Desktop users can identify the best  Drivers use the same system to
being handled, and who is handling routing with a map-based view to follow a controlled delivery and
them with a comprehensive set the order of operations for field  pickup workflow to ensure quality
scheduler tool. agents. control for customers and full
accountability.
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Storefront & Customer Orders

Rental companies can input their information directly into BodhiSys to generate a storefront rental experience for
customers.

(34

Order Details

® e A B U R G O U GG i (Y ey cro e i 6 e a CEH e G D S G S
You must be logged in to-o add items to your cart

First Name Last Name Email Address
First Nam st Name example@email.com
Email Address Phone Number Password
star@email.com L=

Password Confirm Password forgot password?

®F

You are currently logged in as IS Your order wil use your attached contact and billing information.
Edit account details  Not IESSE? Log out now

‘ Order Details

‘ © cartltems ‘

‘ No one reserved ‘

Reservation Details

Reservation Term Reservation Timing
Start Date End Date July 23,2024 - July 29, 2024
07/23/2024 (3| 0772972024 ]

(©) Your reservation ends at 8:00 AM on
July 29, 2024
Your rental starts on when picked up on 07/23/2024 and ends at 8:00 AM 07/29/2024

N Discount Code
Vacation Address

We have a robust database of locations on the island. Search for a location and select the appropriate address from the dropdown. If your address is not listed, click below to enter your address
manually. Please search for your address first. As a reminder, all items booked from the stand must be picked up from and returned to the stand.

Search Address Subtotal $0.00
Discount $0.00
Tax (7%) $0.00
Address not listed? Manually enter address, Total $0.00

Select Items

Having trouble checking out and need help? Contact our
team at| .

CaISdCriEs 26" Mid Cross Bar $55.00

Unisex Beach Cruiser .
-y / -
% 26" fits riders 52" to 62"
- Bike will be red, blue or green
Price includes locks and one basket per order. Please add additional baskets needed. Quantity

Beach Cruiser Trailers
—-e 1

ﬁ Maximum rider weight 250 Ibs
Beach
Eaupment Games &

A ab

g Sea Pines Delivery Fee w Fishing Rod Rack o Free Basket Cell Phon
Fishing Electric Bike SPinceResort” s1.00 [J s10.00 [J $0.00 (] ]
o 1 v
&
specialty 26" Mid Cross with Baby Seat $65.00
Bikes Helmet Adult Unisex Beach Cruiser with 26° wheels and a premium rear attached baby seat
o NOT RECOMMENDED FOR CHILDREN UNDER 1 YEAR OF AGE.
1 Maximum weight 33 pounds.
AE Price includes one lock for every other bike. Please add more locks as extra if you need more
Paddle Please add baskets as needed. Quantity
Boards

Maximum combined weight is 250 pounds. 1
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